YTBepKIaI0

00kaI0BaHUs pelieHui, AeicTBUi (0e3aelcTBHA) JOTKHOCTHBIX JIHI H
corpyaaukoB Q00 «/lokTop+»

1. O6umue monoKeHNs

[TarieHT WK €ro 3aKOHHBINA IPEACTaBATENb UMEET IIpaBo Ha 00XaJloOBaHWE PEIIeHUN U
JedicTBuit (0e3leHCTBUS) MONMKHOCTHBIX JIUII ¥ COTPYOHHKOB MEIWUIIMHCKOM OpraHM3anud B
nocynednom Ilopsinke.

Hacrosmuit [opsinox (manee [Topsaok) pa3paboTad B COOTBETCTBHH C:

- OenepanpubmM 3akoHOM OT 2 Masg 2006 r. N 59-03 "O mnopsnke paccMOTpEHHS
obpamenut rpaxknan Poccuiickoit @enepanun’;

- ®enepanbHbM 3aK0HOM OT 27 uronst 2006 r. N 152-03 "O nepcoHabHBIX TaHHBIX";

- I'paxmanckuM MmporeccyanbHBIM KojmekcoMm Poccmiickoit @enepanuu ot 14 HOAOps
2002 r. N 138-@3.

[IpemmeroM (mocynmeOHOT0) BHECYIEOHOTO OOKalIOBaHMS ABJSIETCS HapylIeHHE IIpaB U
3aKOHHBIX HHTEPECOB TMAIMEHTa, IIPOTHBONpPABHEIC pEIIeHus, neicTBus (Oe3melcTBHE)
COTPYIHHUKOB MEIUIIMHCKON OpraHM3ayl IpHA OCYIIECTBICHUH MEAWIMHCKON NEATENBHOCTH,
HECOOIOICHUE NEHCTBYIOIMMX HOPMATHUBHBIX IPABOBBIX aKTOB, HECOOIIOAECHHE MEIUIUHCKON
STUKU U JEOHTOJIOTHH B IIPOI[ECCE OKA3AHMSI MEIUIIUHCKOH IIOMOLIH.

2. OcHoBaHHs 00:KAIOBAHUSA PelleHUi U AelicTBui (0e31eiicTBUA) JOKHOCTHBIX
JIMI X COTPYAHUKOB MEIHIIHHCKOI OpraHu3anuu

[TanpeHT WiTH €ro 3aKOHHBIH MTPEICTABUTEIs MOYKET 00PATHTHCS C Kanob0H, B TOM duCIIe
B CJIEIYIOUINX CIIydasx:

1) HapymeHHe YCTAaHOBJIEHHOIO CpPOKa IPENOCTAaBIEHHSA ILIAHOBOM MEIMIUHCKOM
TTOMOIITH FUIA OTAENBHON METUIIMHCKOH YCIIYTH;

2) HECBOCBPEMEHHOE OKa3aHNE 3KCTPEHHON MEIUIIMHCKON ITOMOILIH;

3) TpeboBamuwe mpexacTaBieHUA [laueHTOM HIM €ro 3aKOHHBEIM IIPEICTaBUTEIEM
JIOKYMEHTOB, HE IPEIyCMOTPEHHBIX IEHCTBYIOIIMMH HOPMATHBHEIMHA IPABOBBIMH aKTaMU IS
0Ka3aHus IIJIAHOBOY MEIHUIIMHCKON ITOMOIIIH;

4) oTka3 B TIpHeMe JOKYMEHTOB, IIPEICTAaBICHHE KOTOPBIX IPENyCMOTPEHO
JEHCTBYIOIIAMEA HOPMATHBHBIMH IPABOBBIMH aKTaMHU JUI1 OKa3aHHS IJAHOBOM MENMIIUHCKON
TIOMOIIIH;

5) oTka3 B OKa3aHWX MEAUIIMHCKON IIOMOIIH;

6) HEyIOBJIETBOPEHHOCTH KAYECTBOM M OpraHu3allell MeIUIIMHCKOM ITOMOIIH,

7) HecoOmOIEeHHe YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHONATEILCTBOM IIpaB |
MIPUOPUTETA WHTEPECOB MTAIIMEHTA IIPH OKA3aHWM MEAMIIMHCKON ITOMOIIIH

8) HEYIOBIETBOPEHHOCTh MPUHATHIME PEIICHUSIMU MEIMIMHCKON opranuzanuei um eé
JOJDKHOCTHBIMY JIMIAME M COTPYIHMKAMH II0 BOIIPOCaM, CBI3aHHBIM C OKa3aHUEM MEIHUIUHCKOMN
TIOMOIIIH;

9) mapymeHHs NPOPECCHOHANIBHONW 3THKH, IPyOOCTP W HEBHUMAHHE CO CTOPOHEI
COTPYIHUKOB MEIUITMHCKOHN OpraHu3aluy;



10) TpeGoBamme BHECEHHS IPH OKA3aHHH MEIMIMHCKOM ITOMOIIH, IPEIOCTABICHHH
MEJIIIMHCKOM yCIYyId TIUIaThl, HE IIPEXYyCMOTPEHHOH JeHCTBYIOINMMH HOPMATHBHBIMH
IIPaBOBBIMHU aKTaMH.

3. Tpe6oBanus K 0)OpPMIEHHIO KAT00bI

XKanoba momxHa coaepKaTh:

1) HauMeHOBaHWe MENMIMHCKOM OPraHM3AIMH, OCYIECTBILTIONEH MEIUITUHCKYIO
IEATENBHOCTD (OKA3bIBAIONIYI0 MEIUIMHCKYIO IIOMOINb, HPEAOCTABIISIONTYI0 MEIUIHHCKYIO
yeiyry) pemienve u neiictus (GeszmeficTBHE), HODKHOCTHBIX JIHMI[ M COTPYIHHKOB KOTODOi
obxayroTcs;

2) momxHOCTh MM60 (GaMUIMIO, HMs, OTYECTBO AOJDKHOCTHOTO JIMIA HITH COTPYIHHKA
MEIUIMHCKOM OpraHu3aliy, peleHne 1 qeicTBus (6e3aeificTBIE) KOTOPOro 00KAIYIOTCS;

3) bammnmro, ©MS, 0T4ECTBO (IIPH HATHYKHK), CBEIEHHS O MECTE JKUTEIHCTBA 3asBUTEIS, &
Takke HOMep (HOMepa) KOHTaKTHOro TenedoHa, ampec (ampeca) SIEKTPOHHON IOYTHI (IIpH
HaJIMYWH) U TIOYTOBEIM afpec, M0 KOTOPHIM JOJKEH OBITh HalpaBjieH OTBET IIalHeHTy HITH €ro
3aKOHHOMY IIPEJICTABUTEIIO;

4) cBemenusa 00 0OXalyeMBIX PELICHHSIX ¥ HedcTBHAX (6e3/1eHCTBHM) MEIAIHHCKOMN
OpraHM3aluy WK €€ TOJDKHOCTHBIX JIUIl U COTPYIHHUKOB;

5) IOBOIBI, HA OCHOBAaHMM KOTOPBIX IlallMleHT WM €ro 3aKOHHBIA IIpe/CTABHTENH He
COIJTaCeH C PElIeHuEM U feiicTBrueM (Oe3neiicTBrueM).

[TaneHTOM WK €T0 3aKOHHBIM IPEACTABUTENIEM MOTYT OBITh PEICTABICHE! JOKYMEHTHI
(IIpY HANWYHH), TTOATBEPKIAIOIIHAE JOBOBI [larienTa Wik ero 3aKkOHHOTO IIPEICTABHTENS, U0
UX KOITUH.

4. IlopsiioK M CPOKH PACCMOTPEHHS JKATO0BI

Ilopsox ¥ CpOKH PacCMOTPEHHUS KaloO IallMeHTOB MM MX 3aKOHHBIX IIpe/cTaBHTENe
permamentupyrorcs IlopsnkoM paccMOTpeHHS OOpaleHu# TIpakiaH B MEIUIHMHCKOH
OpraHM3aluy, YTBEPKAEHHBIM PYKOBOAUTENEM MEAUIIMHCKOM OpraHmu3aIiy.

JKanoba manuenTa WM ero 3aKOHHOTO IIPEICTABUTENSE MOKET OBITh HAIIPABIICHA:

- B IECBMEHHOM BHJIE I10 [T0YTE B MEIUIIMHCKYIO OPTaHU3aIHIO

452756, Pecnybnuka bamkoprocras, . Tyitmassr, yn.I'adyposa, 1.6;

- 9JICKTPOHHOM ITOYTOH B MEAUIMHCKYIO OPraHU3aITHIO

doktor_plus@inbox.ru;

- IMYHO B MEIUIIMHCKYIO OPraHU3aIlHIO

ITOHEENBHKUK, BTOPHUK, Cpelia, YeTBepT, maTHuia- ¢ 9.00 go 17.00;

obenenHsIi iepepsIB - ¢ 13.00 mo 14.00.;

- o tenedony 8(34782)2- 28-88.

IIprocTanoBIeHIE PACCMOTPEHUS KAIOOBI HE TOIYCKAETCS.

ITanMeHT WM €ro 3aKOHHBIM IIPENCTaBUTENb BIPaBe IMOAYYHTH HHPOPMALHUIO M
JIOKYMEHTBI, He0OXOUMBIE JUI1 0O0CHOBAHHUS M PACCMOTPEHHUS KAJIOOBL.

B cayuae, ecim paspelneHme BOIPOCOB IO JKamo0e HE BXOMUT B KOMIIETEHIIHIO
MEIMIIMHCKOM OpraHu3alluH, jKajnoda B COOTBETCTBHU C [IopsikoM paccMOTpeHHs oOpameHui
TpaXJaH B MEOUIMHCKOW OpraHM3allid, YTBEPXIEHHBIM DPYKOBOAMTEIEM MEIUIIHHCKOR
OpraHH3alliy, HallPaBJIIETCA B YIIOJHOMOYEHHBIH HA ee PacCMOTPEHHe OpraH, o 4eM llamuent
WK €r0 3aKOHHBIH IIPeNICTaBUTENb HHPOPMHUPYETCSI B MUCBMEHHOM (hopMe.

B cnyuae, ecim obxaimyercs pemnenwe, jaedctBue (Oe3mecTBHE) pPYKOBOIMTENA
MEIULIMHCKOW OpraHu3aluy, Xajoda IOJaeTcs B COOTBETCTBYIOINMM Oprad YIpaBlICHUS
3PaBOOXPAHEHNA WIIM B MHOM OPraH, OCYIIECTBIIIOIINM KOHTPOIBHO-HAI30PHEIE QYHKIMU B
chepe  31paBOOXpaHEHHsS, W  DPAacCMaTpuBaeTcs B IOPAOKE,  IIPeLyCMOTPEHHOM
3aKOHOJATeNIbCTBOM Poccuiickoit @eneparum.



[TarweHT WM ero 3aKOHHBINA IMPENCTABUTENh UMEIOT MPaBO Ha 0OKalIOBaHHUE pEIICHUH,
necTBuid (0e3MeHCTBUS) MODKHOCTHBIX JIMIl U COTPYTHHKOB MEIMIIMHCKOM OpraHu3aiuvl B
HHBIX YIIOJTHOMOYEHHBIX OpraHax U OpraHU3alisix.

5. Pemenus, nppHIMAaeMbIe 110 Pe3yJIbTAaTaM PACCMOTPEHHS KAJI00bI

[To pe3ympTaram pacCMOTPEHHUS XKaJIOOBl MENWIMHCKAs OpraHU3alys NPHUHUMAET OIHO
U3 CIIEYIOIUX PEIICHUH.

1. YmoBieTBopsieT kanoby, B ToM 4ncie B popme:

- TIOBTOPHOTO OKAa3aHUS METUIIUHCKOHN YCIyTH;

- MPUBJICUEHUS K IUCUUIUIMHAPHON OTBETCTBEHHOCTH JIMII, NOIYCTHUBINIUX TE WM HHBIE
HapyIIeHus IpHu paboTe ¢ NAIlUeHTOM WK €r0 3aKOHHBIM IIPEICTaBUTEIEM;

- OTMEHBI IPUHAITOTO PEINEHUS], UCIPABIICHUS JOIMYIIEHHBIX MEIUIIMHCKOM OopraHu3anuei
OTeYaTOK ¥ OIMMOOK B BBIJAHHBIX B pE3yJibTaTe OKa3aHWS MENUIMHCKONM ITOMOIIY,
MIpeIOCTaBIEHUS MEAUIIMHCKOHN yCIIyTH TOKyMEHTAaX;

- BO3BpaTa IMalAEHTy WIK €r0 3aKOHHOMY IIPEICTAaBUTENIO IEHE)KHBIX CPEJICTB, B3UMaHHE
KOTOPBIX HE IPEAYCMOTPEHO HOPMATUBHBIMU ITPABOBBIMU aKTaMU;

- a TaK)Ke B HHBIX (hopMax.

2. OTKa3bIBAET B YIOBIECTBOPEHUH KATIOOEL

3. B ciiydae ycTaHOBIEHHS B XOJI€ PACCMOTPEHUS WIIH 110 pe3yIbTaTaM >Kajlo0bl IIPU3HAKOB
cocTaBa IIPECTYINICHWS PYKOBOAWTENb MEIOUIIMHCKOM OpraHM3allid HE3aMEIUIMTEIBHO
HATPaBJISIET UMEIOIIHUECS MaTEpUANbl B OPTaHbl IIPOKYPaTyPHI.

6. TpedoBanus k pasmemenuro HacTossmero [lopsiaka

1.Hacrosmmu#t  Ilopsmok pasmemmaercs Ha HWHQOPMAIMOHHBIX CTEHAAX MEIUIIMHCKOH
OpraHU3aIUH.

7. CyneOHbIH NOPSAOK OCTIAPUBAHHUS pelIeHU, AeiicTBuil (0e3aelicTBUSA)
AOJLKHOCTHBIX JIMI] M COTPYAHUKOB MEeIHIIMHCKOI OpraHu3aluy

Cyne6HBIN OPSAAOK OCIIApUBAaHUS peIleHui, nercTeuit (6e3meHCTBHSA) MOIKHOCTHBIX
JUI] MENUIIMHCKOM OpraHW3alMy OCYIIECTBISIETCS B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanui.

8. OTBeTCTBEHHOCTH U KOHTPOJIb

1.JlomKHOCTHBIE JHMIIa U  COTPYIHUKH MEIUIIMHCKOX  OpraHu3aldyd  HECyT
OTBETCTBEHHOCTh 3a coOmo/ieHre HacTosmero llopsiika B COOTBETCTBUH C AEHCTBYIOIIUM
3aKOHOIaTEIbCTBOM.

2.KouTpons 3a BhImonmHeHHMEM HacTosmero llopsaka ocymmecTBIsSET pPyKOBOAUTEND
MEIUIUHCKON OpraHu3aiueH.





